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Aéoxn Tuxepwv mraixvidiwv EGM/Keno Kwdikag Zuptrepipopdg Ymeubuvou
Maixvidiov

1. Aéopeguon Tng Aéoxng oTo Y1reuBuvo Maiyvidi

H diebBuvon autric Tng Aéoxng deoueUeTal TNV TTAPOXN TWV UTTNAOTEPWV
emMTEdWY OTNV UEPIUVA TTEAATWYV Kai utTeUBuvou traixvidiol. (Kwdikag
2uutrepigpopdc YmeuBuvou lMaixvidiol) uag meplypdeel Tws 710 KAVOUUE
auro.

YmréuBuvo maixvidl o puBuiouevo mepiBaAAov givar dtav ol KaTavaAwTég
EXOUV EVNUEPWEVES ETTIAOYEC KaI UTTOPOUV va EAOKNOOUV AOYIKN Kali
ouvren emmiAoyn BAoel Twv TTEPICTACEWVY TOUC. Znudivel oipacuévn
EUBUVN ue auAAoyikh 6paan arro ToV TOUEA TUXEQWY TTAIXVIOIWVY, THV
KUBEpvNon, Twv aréuUwy Kal KOIVOTATWV.

AuTO TO PAVUMa gp@avideTal oTnv €i00d0 TNG aiBoucag TUXEPWV TTAIXVISIWV
/kalr oTov oTaBPO Tou TaWia oTnv aiBouca Twv TUXEPWYV TTAIXVIOIWY. AUTO TO
MAvVUMa ep@aviCeTal eTTiong oTn Aéoxn 61rou TTwAeital To Club Keno.

2. AlaBeo1poéTNTA TOU KWdiKa ZupTrepIpopdg

AuTog o Kwdikag Ba diatebei ae ypaTrTr) Jop@ry, Kal OTIC KUPIEG KOIVOTIKEG
YAWOGEG, 0TOUG TTEAATEG TTOU TOV {NTACOUV. YTTAPXEl TTIVAKidA TTOU
EVNUEPWVEI TOUG TTEAATEG OXETIKA U' AUTO OTNV €i0000 TNG AiBoucag TUXEPWV
TTAIYVIOIWYV 1} OTOV OTABPO TOU TaWia OTNV aiBouca Twv TUXEPWV TTAIXVIOIWV.

O Kwdikag Ba d1aTebei 0€ KOIVOTIKEG YAWOTEG OTNV I0TOGEAIDA TOU XWPOU.
(loxUer pévo 61Tou N Aéoxn £xel I0TOOEAIDQ)

O1 yAwooeg Tou Ba trepiAaudavovTal:
0 EAMnvika

ITaAIK&

BieTvapédika

KivéQika

ApaBika

ToupkIk&

loTTavika

OO0OO00OO0OOo
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3. MAnpo@opicg yia 1o YreuOuvo Maixvidi

¢ auTh TN Aéoxn eppavifovTtal TTANPOPOPIEG OXETIKA PE TO UTTEUBUVO TTAIXVIDI
o€ OIAPOPES HOPPEG, CUUTTEPIAQUBAVOUEVWY TWV QUAAADSIWY, APICOWY Kal
Electronic Gaming Machine (EGM) (HAekTpovikd Mnxdvnua Tuxepou
Maixvidiol) on-screen Player Information Displays (PIDs) (ZuoTtnua
Atreikoviong MAnpogopiwv lMaikTtn).

Mepikd TTapadeiyuara:

THE REAL CHANCE
OF WINNING.

AT THIEN CuiutE S HAE TO BLAY SEVEN
GAITY [N & KW TO kot & S8
SHANEL B/ WINNIRG I8k EREATE.

04T T FANT T PLAY HOSE THAN 7500
AN I A KOW TO IAE THE SAHE
EHAMER B WINNINE 500 CIEITE.

DON‘T CHASE
YOUR LOSSES

WALK AWAY

(a) Mwg va taidete utTEUBUVA
DLAVING | . SRSV
THE A o E.._;
POKIES =
KNOW e
THE FACTS =& i
(b) Mwg va TTAPETE KAl VO KPATAOETE PIO ATTOQACH TTPO-OECUEUONG
IR
SET YOURSELF ALIMIT&
DONOT | o=
EXEEEB IT 0::;7_-::::,---------—-
s o m H—-c
(© H d108e01udéTNTa TWV UTTNPECIWV OTAPIENS
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(d) MoMITIKA TTEPi TTANPWHNAG KEPOWV

UMWV JE TOV VOUO, OAd Ta KEPON R
ouoowpeUpéveg TIoTwoelg $1000 R
MEPICOOTEPO TPETTEI VA TTANPWVOVTAI
TARPWG pE ETTITAYE TTOU BeV gival
TANpwWTEéQ o€ PeETPNTA. AUTA Ta KEPSN
Oev TapEXOVTAl WG TTICTWOEIG O€
Mnxavnpa.

(e) H atmmaydpeuon Tng TTApOXNAS TToTwaong yia T¢éyo

O Noépog Gambling Regulation Act 2003
(PuBuion Tuxepwv Maixvidiwv 2003) atrayopeuel
TRV S1EUBuUvVOoN auTrG TNG AéoxNnNg aTTd Va TTAPEXE!

TioTWwon o€ TTEAATEG yia va Traifouv oTa

MNXOVARATA TUXEPWV TTAIXVIOIWV.

(H . To self-exclusion program (TTpoypAPPa auTo-aTToKAEIGHOU) TNG
Aéoxng

H &1€uBuvan auTrg TNG Aéoxng TTPOCPEPEI TTPOYPAN A AUTO-ATTOKAEIGHOU.
Mo TTANPOPOPIEG OXETIKA PE TO TTPOYPAMMA, O TIEAATEG UTTOPOUV VA PIAHCOUV
pe Tov Responsible Gaming Officer/Gaming Duty Manager (Apuédio
Y1raAAnAo Y1reuBuvou Maixvidiou/AieuBuvTr Maixvidiol o€ YTnpeaia) ) va
TapeTe éva avtiypago Self-Exclusion brochure (@uAAadiou Auto-
ATrokAgloPoU) TTOU BpioKeTal O €KBEON OTNV AiBOUCQ TUXEPWV TTAIXVIDIWV.

Self-Exclusion

Self-exclusion is a self-help program to assist people to
exclude themselves from playing gaming machines.

For more details contact:

Staff at the gaming venue

AHA Self-exclusion - Ph 03 9654 3491
www.ahavic.com.au

Gambler's Help — Ph 1800 858 858

YT1rdpyouv 006veg oTOV XWPO TTou TTPORAAAOUY KaTd diaoTApaTa 1I6€£G yia
uTTEUBUVO TTaIXVIOI KAl TTANPOQYOPIES KAl OTOIXEIO yIa ETTIKOIVWVIQ PE
uTInpecieg otpIEng yia TpoBAfuaTa 1(dyou. (AuTtd IoxUEl UGvo OTToU
utr@pyouv 08ove¢ atn Aéoxn Tou SIaBETOUV TNV IKQVOTNTA va gl@avioouv
QUTES TIC TTANPOQOPIES)
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(9) MepioodTEPES TTANPOPOPIES

AUTOG 0 XWPOG TTAPEXEI TTEPIOCOOTEPES TTANPOYPOPIEG O TTEAATEG OXETIKA HE TO
uTTEUBUVO TTaIXVIOI, Kal TTEPIAAUBAVEL:

0 [lMwg va éxete TTpdoRacn oTnv I0ToceAiIda TNG KoIVOTTONITEIOKAS
KuBépvnong ‘Understanding Money’(‘Katovonon Xpnudrtwv')
www.understandingmoney.gov.au

0 [Mwg o1 TCoyadodpOoI Kal Ol OIKOYEVEIEG TOUG JTTOPOUV Va Bpouv
uTTNPECieg oTAPIENG Yia TTPoRARKaTa T(Oyou Kal TTPpoyPANKaTa auTo-
atrokAgIohoU Kal Ty 1I0Tooehida Tng MoAiTeiakig KuBépvnong yia
mpoBAAuaTa T(éyou www.problemgambling.vic.gov.au

Victorian Gaming Industry Responsible Gambling Code of Conduct _Greek page 5 of 13



4, MAnpo@opicg Mpoidvrwv Tuxepwyv Maixvidiwv

O1 kavoveg yia kdBe HAekTpovikd Mnyxavnua Tuxepou Maixvidiou (EGM),
oupTTEPIAOUBavVONEVWY TWV TTIBAVOTATWY va KEPOITETE, ePgavifovTal éTav
avaTpegTe aTig 086veg AtTeikdviong MAnpogopiwy Maiktn (PID) Tou
pnxavAiuatog. MNAnpo@opieg OXETIKA PE TO TTWG va deiTte TIG 086veg PID
TTapEXovTal atrd PEAN TOU TIPOCWTTIKOU r/Kal YTTopeite va SlaBAceTe TO
QUAAGDIO oxeTIKG pe Tnv Atreikévion MNAnpogopiwy Maiktn (PID) Tou
dlaTifeTal 010 EAAXIOTO ATTO PETQ aTTO TNV AiBouca TUXEPWYV TTAIXVIOIWV.

" ELECTRONIC GAME/INFORMATION
SPRING CARNIV/AL
This Game is Part of a Linked Jackpot, Wk
Total Theoretlcal Return to Player of This'Game = 93 24% ;
- Jackpot Contribution= 3% i

Theoretlcal Number of Individual Games Played Per Wini=7.63
Minimum Beti=5c Maximum Bet'= %10l

Chances Of Winning
(Based onad line, 1 credit bet with no feature wins) X

Top Five Winning Combinations Bottom Five Winning Combinationsd
5 Dolphin'Sunsets, 1lin 31,890,510 2/ Treasures 1in 14 f
4 DolphinSunsets 1 in''741,640 2 Turtles 1in 186
5 Seahorses 1in 100,285 2 Seahorses 1 108
5 Turtles 1in B9 B3 2 Nines 1in 62
5 Starfish 1in:'120,342 3 Nines 1in 1000

O1 kavoveg Tou TTaixvidiou Club Keno diatiBevral yia va Toug eAéyEeTe atTd
K@6¢ TotroBecia 61ToU TTWAEITaI To Club Keno (1oxUel poévo yia xwpoug
atr'émou mwAeital To Club Keno).

Club Keno Game Guides (Odnyoi Maixvidiol) cuPTTEPIAANBAVOUEVWY TWV
odnyiwv ‘How to Play’ (Mwg va Maiete) diatiBevral ammd kGBe onueio
TTwAfoewyv Club Keno (1oxuel povo yia Aéoxeg atr' étrou TTwAeital To Club
Keno).
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5. ZrpatnyikA f Npo-déopueuong

H &1e0Buvon auTr¢ TNg Aéoxng evBappuvel Toug TTEAATEG TTOU TTaifouv OTa
HAekTpovikd Mnxavriuata Tuxepwyv Maixvidiwv (EGMs) va kaBopilouv éva
6p10 600V aYopPa TNV WEA Kal To TT000 XpNHATWY TTou Ba Eodéouv
OUPQWVA JE T TTEPIOTACIAKA TOUG. YTTAPYXOUV TTIVaKideG oTnv aiBouca
TuxEpWV TTaixvidiwy kal ata (EGM) 1Tou cuvioToUv oToUG TTEAATEG va BETOUV
OpIOo KAl va TO TNPOUV.

OAa 1a (EGM) o€ autdv TOV XWPEO ETTITPETTOUV TOV TTAIKTN VA TTOPAKOAOUBEI
TNV WPA KAl TTO0O XpNHATWY TTou £0deUel KaTA TN SIAPKEIA TTAIXVIBIOU.
MANpo@opieg OXETIKA UE TO TTWG VA EVEPYOTTOINOETE TTAPAKOAOUBNON TNG
OIAPKEIAG TTaIXVIOIOU TTAPEXOVTAI ATTO TO TTPOCWTTIKO TNG AEOXNG KAl ATTO TO
QUAAGBIO ATreikdviong MAnpo@opiwy lMaiktn TTou ep@avifetal otn Aéoyxn.

GREDIT - BET WIN
466907571,200 Ol 7 .
e el [ I
!

ELECTRONICFLAYER INFORMATION
FOR CURRENT SESSION
Cashin=5100 CreditsPlayed=5245.50" Credits Won=3%239.701
s&ion Win o (Lo a0 0 0.000 P
Sessionstar d Ahe Brmins
Current tiny 5

2:08pm

Se auTdv Tov XWPOo eugavifovTtal €TTioNG TTIVAKIOES Kal QUAAGDIa aTnVv
aiBouca Tuxepwv TTaAIVIBIWY Padi Je TTANPOPOPIEG OXETIKA WE TA KivnTpa TTOU
HTTOPEl va 0dnyrjoouv o€ UTTEPPOAIKO E6dENa XpNHATWY. AuTd
TrepIAapBavouv:

0 OTav To ATOMO TTailel KABe PEpa i OUCKOAEUETAI VA OTAUATAOEI
TNV Wpa TTou KAgivel N Aéoxn

0 OTav TO ATOPO TTailEl VIO EKTETAPEVA XPOVIKA dlaoTUATA,
OnAadn, TPEIG WPEG I TTEPICCOTEPO XWPIG DIOKOTTA-

0 OTav TO ATOMO ATTOPEUYEI TNV ETTIKOIVWVIA EVOOW TTaiCEl,
ETTIKOIVWVWVTAG HOVO €AAXIOTA, KAl oXeOOV dev avTIdpd
kaBoéAou o€ 6Aa 6ca yivovTal yipw Tou:

0 OTav To ATOMO TTPoCTTabEi va daveIoTEl XPAMATA ATTO TO
TTPOCWTTIKO 1} AAAOUG TTEAATEG A ouveXiCel va TTaiel Ye TNV
atmrédoon ammod peydAa kEpdN-

0 €mMOETIKA, AVTI-KOIVWVIKI] 1] GUVAICONUATIK CUUTTEPIPOPE VOO W
10 &TONO TTaICEI-

0 OTav To atouo TTPooTTaBdEi va kepdioel TTiow 6aa £Xel XAOEI:

0 OTav To AToMO TTailel 6Tav AICOAVETAl AYXWHEVO N
OuCcapECTNUEVOD:

0 OTav TO ATOPO XAVEl TOV £AEYXO TOU AOYw UTTEPBOAIKOU AAKOOA:
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6. ZuvavaoTpo@n He MeAdreg

To TTPooWTTIKG O€ auTh TN Aéoxn OeOUEUETAI OTNV TTAPOXH CUVETTWY UYNAWY
emMTTESWY €EUTTNPETNONG TTEAATWY, TTOU TTEPIAGUPBAVEI TO va avTIAauBAveTal
dava Tédoa oTIyuA Toug TTEAATEG Kal TNV UTToXpéwan TTou €xel n dielBuvan Tng
Aéoxng 1Tpog 10 YTeuBuvo Maiyvidl.

>& auTtdv ToVv XWpPo €xel BloploTei apuodiog YTTAAANAoG YTreuBuvou
Maixvidiou/AieuBuvTnig Maixvidiou o€ YTnpeoia trou gival TTavTa d1a8£a10og
KaTA TIG WPEG AEITOUPYIAG TOU XWPEOU.

To &Topo, TTou TTANCIAgeEl HEAOG TOU TTPOCWTTIKOU Kal ¢nTé TTANpo@opicg
OXETIKA PE TIG UTTNPETiES yia TTPORARUATA TCOYOU 1 eupavilel eVOEIGEIg
TTPoBAAuaTog ue 1o T¢OY0, Ba TTapaTTe@OEi aTOV ApuOdIo YTTAAANAO
YtreuBuvou lMaixvidiou/AicuBuvTr] Maixvidiou og YTnpeoia yia porbeia.

‘Eva YéAOG Tou TTPOCWTTIKOU Ba TTANCIdoEl ToV TTEAATN TTOU eP@avilel eVOEIEEIg
WUXIKNG duo@opiag 1 atrapddekTNG CUUTTEPIPOPAG, KAl Ba TOU TTPOCPEPEI
BonBeia. AuTég ol evdeifelc utTopei va TrepIAapBavouy, aAAa dev
Trepiopifovral oTa €ENG:

O TO ATOWO €iTe TTaiICel KABE PEPA 1) SUOKOAEUETAI VO OTAUATHOEI TO
TTauxvidl 6Tav gival wpa va KAgioel n Aéoyn -

O TQ ATOMO TTaiCEl yIa EKTETAUEVA XPOVIKA OlaoTApaTa. AnAadn,
TTaiCel IO TPEIG WPEG 1 TTEPICTOTEPO XWPIG BIAKOTTA:

O TO ATOMO ATTOPEUYEI TNV ETTIKOIVWVIA EVOOW TTAIlEl,
ETTIKOIVWVWVTAG JOVO eAGXIoTa pE AAAOUG, Kal oXedOV dev
avTIdpd kaBdAou o€ 6Aa 6oa yivovTal yupw Tou:

0 TO ATOMO ¢nTd va daveileTal XpAKATA atrd TO TTPOCWTTIKO
GANouG TTEAATEG 1} OuvEYXiCel va TTaiel e TNV atrodoon aTrd
MEyAAa kEPON-

O TO ATOMO gU@AVICel ETTIOETIKA, AVTI-KOIVWVIKI 1] CUVAIOBNUATIKA
OUMTTEPIPOPA EVOOW TTaiCEIr

AuTn n BonBeia ptropei va TTépel atro TIG £EAG MOPPEC:

O TO TTPOCWTTIKG CUVAVOCTPEPTAI JE TOV TTEAATN KAl TOV
evBappuvel va Kavel SIAAEIJUA aTTO TO INXAvNUa TuXepou
TTauyvidiou.

O TO TTPOCWTTIKO TTPOCPEPEI AVAWUKTIKO (TT.X. éva Ka@E ) Todi) o€
£va TTI0 AOUXO, TTIO 181WTIKO XWPO TNG AEOXNG.

Edv n ouptrepipopd ptropei va oeiletal o TTpOPRANUa 1¢dyou, o TeAdTNS Ba
TTapatre@Oei oTov YTTAAANAO YT1reuBuvou Maixvidiou.

O1 eTma@ég TTou €xel 0 YTTAAANAOG YTretBuvou Maiyvidiol e TTeEAATES
karaypdgovtal oe Responsible Gambling Incident Register (KatdAoyo
Kataxwpnong ZupBdavtwy YTtreuBuvou Maixvidiov) pyadi ye Tn 6pdon 1rou
avaAA@Onke. AuTOG 0 KaTaAoyog KaAUTTTETal atro TO Privacy Act (Nouo trepi
AtroppriTou). Ta oToixeia TTou TreEpIAaPBAvovVTal OTOV KATAAOYO KATAXWPENONG
oupBavTwy eivai:
O n nuUepounvia Kal wpa TTou eAGRE xwpa To cuuBav -
0 TOo 6vopa/Ta ovopaTa To JEAOUG/TWY PEAWY TTPOCWTTIKOU TTOU
EUTTAEKOVTOI
O TO OvOua TO TTEAGTN TTOU EUTTAEKETON (av gival BIABECIPO):
0 MIa TTEPIYPOAPN 1 YEVIKA avagopd Tou cUPBavVTOG:
0 Opdaan TTou avéAaRe TO TTPOCWTTIKOG (TT.X: TTAPOXA TTANPOPOPIWYV
Gambler’s Help / Self Exclusion (BoriBsia yia T¢oyodbépoug /
Auto-Eaipean)
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7. MoAITiKA yia 1o Mpoowrikd ZxeTIKA pe Ta Tuxepd Maixvidia

O1 gepyalduevol auTig TG Aéoxng Oev ETITPETTETAI TTOTE va TTAiICOUV OTA
MNXOVAUATA TUXEPWYV TTAIXVIOIWV £0W.

KdaBe xpodvo diedyovTal TTpoypauNaTa ETTAYYEAUATIKAG AvATITUENG YIa TO
TIPOOWTTIKG 0€ ouvepyaaia Pe TNV TOTTIKA utthpecia Gambler’s Help
(BonBeia yia T¢oyaddpoug). YTrépxouv TTANPoQopieg OXETIKA e TO UTTEUBUVO
TTaIXVidI Kal uTTNpEeaieg yia TTPoRARPaTa T(OyoU OTO TTAKETO TTOU AaBaivouv Ta
MEAN TTPOCWTTIKOU KATA TNV apXr TNG atTaoXOANOAG TOUG.

8. Ymnpeoieg Z1Api1Eng yia MNMpoBAfpara T{éyou

H d1e0Buvaon auTrg TNG Aéoxng deapueleTal oTn dIATAPNON ICXUPWV
OlaouVvOECEWY JE TIG TOTTIKEG UTTNPETIEC OTAPIENG Yia TTPOPRARuaTa T(Oyou.
To AvwTepo MpoowTTiké auTAg TNG AéoXNG Ba cUVAVTIETAI TAKTIKA PE TV
TOTTIKN uTTnpeaia BorBeiag yia T{oyadopouc.
o0 [Mapadeiyyata auTwy Twv CUVAVTACEWY UTTopEi va TTepIAaPBAavouy:
= Jigfaywyn €Tnoiou TTPOYPAUUAETOG KATAPTIONG TTPOCWTTIKOU,
atrd TNV TOTTIKN uTTnpeoia BoRBeiag yia T(oyadoépoug:
»  guvavTioelg U0 QYopég To Xpovo PeTagl Tou Venue Operator /
Manager (Alaxeipiotri/AieuBuvTr) AéoxNG) Kal TNG UTTNPETIOg
BonBeiag yia T¢oyadoépoug.

O1 TAnpo@opicg OXETIKA Pe AUTEG TIGC CUVAVTHOEIG Ba QUAdyovTal o€
Responsible Gambling Folder / Register (Pdkeho / KatdAoyo YTreuBuvou
Maixvidiov) trou Ba cival TotroBeTnuévo oTnv AiBouca lMaiyxvidiou. Ol
TIANPOPOPIEC OXETIKA UE TIGC GUVAVTHOEIG TTPETTEI va TTEPIAGUBAVOUV:

" WPA KAl NUEPOUNVIa TNG CUVAVTNONG:

" OUMMETEXOVTEG OTn OUVAVTNON

= Béuata TTOoU oulnThBnkav:

» amoteAéopata / Bépata dpdong TG ouvAavTInNong:

" nUEPOMNVia ETTOPEVNG OUVAVTNONG.
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7. Mapdmrova MeAartwyv

O 1eAATNG PE TTAPATTOVO OXETIKA UE TN AgIToupyia auTou Tou Kwdika
SUPTTEPIPOPAG TTPETTEI VA UTTOBAAEI TO TTAPATTOVO TOU YPATITWG ATTEUBEiag
oTtnv d1elBuvon TN Aéaxnes. OAa Ta TTapdtrova Ba eAeyxTouv atrd Tov
O1euBUVTH TOU XWpPou Yia va BePaiwacel 6TI oXeTiCovTal JE T AEIToupyia Tou
Kwdika. Ta TTapdtrova OXETIKA PE TNV €EUTTNPETNON TTEAATWYV 1 TN
AEITOUPYIKOTATA TWV PHNXAVNUATWY TTPETTEI VA aTTEUBUVOVTAl GTOV OIEUBUVTH
TOU XWpou / TTPoowTTIKG o€ uttnpeaia. To TTpoowTTKO TNG Aéoxng Ba
BonBnoel Toug TTeEAATES PE auTh) T diadikacia edv Toug ¢nTnOei.

Ta Trapdatrova Ba epeuvnBoUv pe eualobnaoia kKal 6Go To duvaTod VWPITEPA.
Ta mmapatrova Ba etmAvovTal PE TOV EGAG TPOTTO:

0 n Ajun dAwv Twv TTapattévwy Ba BeBaiwveTal £ykaipa:

0 €dv aToQaOIOTE Va PNV £€eTAOTEI TO TTAPATTOVO £TTEION dEV
OXeTiCeTal e TN AsITOUpYia TOU KWOIKA, Ba evnUEPWOEITE yia TOUG
Aoyoug:

0 Katd TnVv €€éraon Tou TTapaTtévou oag o AleuBuvTnig TNG Aéoxng
MTTOPE Va {NTAROEI TTANPOQYOPIES ATTO TO OXETIKO HEAOG TTPOCWTTIKOU
6oov agopd 1o BEua ToU TTAPATTOVOU-

0 O AiguBuvTng Tng Aéoxng Ba ¢nTACEI va dIATTIOTWOEI AV EXETE
QVTIMETWTTIOEI OiKAIO PMETAXEIPION TTOU €ival KAl CUPPWVN PE TOV
Kwdika YTtreuBuvou lMaixvidlou-

0 €dv 10 TTapdATovo cag aitioAoynBei, o AleuBuvTig TNG Aéoxng Ba aag
evnuePWOel yia TNV dpdan TTou Ba avaAngBei yia va eTTavopBwOei
TO TTPOBANa:

0 Oa evnUEPWVEDTE TTAVTOTE YIA TO OTTOTEAECHA TOU TTAPATTOVOU OAG:

0 Ol AeTTToPéPEIEG TOU TTapaTTOvou Ba diatnpouvTal aTov PAKeAO
YtreuBuvou lMaixvidiou / KatdAoyo-

0 TTANPOPOpPIEG OXETIKA PE Ta TTapdTTova Ba TTapayxwpenBouv aTo
VCGR €dv {nTnBouv.

Edv 1o Tapdtmovo dev emAUETAI EVTOG TNG AEOXNG TTPOXWPEI YIa £TTIAUCN
oTo Institute of Arbitrators and Mediators Australia (IAMA) (lvoTiToUto
AlaitnTwv Kai MecoAaBntwyv AuoTpaldiag). OtrolodTToTe atd Ta TTPOCWTTA
TTOU EUTTAEKOVTAI OTO TTAPATTOVA YTTOPED va eTTIKoIVWVAOEl pe To IAMA. Tia
va Eekivroel TN dIakdIKagia evog TTapaTTrovou OTToIodNTTOTE aTrd Ta
TTPOCWTTA PTTOPEI va avaTpégel oTnv IoTooeAida Tou IAMA
(www.iama.org.au), kai va katepaoel évrutro Dispute Resolver form,
(EtrihAuong AiEvegng), kal JeTA va UTTORAAEI AUTO TO GUUTTANPWHEVO EVTUTTO
Madi e Tn oXeTIKA apoIfr oto IAMA. ‘ETTeita o yeooAapntig/diaitnts Ba
ETTIKOIVWVNOEI JE TA BUO TTPOCWTTA VIO VA TOUG OIEUKOAUVEI TTPOG Mid
emmiAuon. Autd Ta évtutra diatiBevTal emTiong aTr autr) Tn Aéoxn.
2nueiwpa: Ta Tapdtrova Tou @TAVOUV O€ auTd TO AveCApTNTO CWHA Yid
eTTiAuon pTTOPEl Vva KooTioouv akpIfd. OAa ta TTpdowWTTa TTAPOTPUVOVTAI VA
TTpooTTaBnoouv va emAUCooUV To (ATNPA OTO ETTITTEDO TNG AéaXNG TTPIV
TTPOXWPNOOUV O€ ETTAYYEAUOTIKA JECOAAPBNON.

To oUVOAO TEKPNPIWV OXETIKA pe OAa Ta TTapdTTova (£YKUPa Kal AKupa)
gvavTiov Tou KWAIKa TTPETTEN va dlaTnpouvTtal aTtov Pdkeho / KatdAoyo
YTreuBuvou Maixvidiou yia pdofacn ammd 1o VCGR étav xpeiddeTal.
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8. AvAAikol

ATtrayopeleTal va Taidouv Tuxepd TTaixvidla ol aviAikol. YTrdpyxouv
TIVakideg oTnv €i0o0d0o Tng K&Be aiBouaag TTaixvidioU TTOU ATTayopeUEl TNV
€i00d0 Twv avnAikwy. OAa Ta HEAN TOU TTPOCWTTIKOU gival eiocou uTTeUBuva
va ¢nTouv ammodeign nAikiag edv dev gival BEBaia 11 0 TTEAATNG €ival
TouAdyxiotov 18. Edv o TeAATNG dev UTTOPEI va TTAPOUCIACEl TN OXETIKA
BeBaiwan, Tpétrel va {nTnBci atmd Tov TEAATN va @uyel atd Tnv aiBouca
TTaIxvidIou.

9. MepiBdAAov Tuxepwyv Maixvidiwv

O1 reAdTeg Ba evBappuUvovTal va KAvouv TaKTIKG SlaAgippaTta otav Tai¢ouv
oTa Pnxaviuara. Autr n evBappuvon UTTOPEi va gival o€ popen
QVOKOIVWVONG OXETIKA W' éva oKnvoBeTNUEVO yeyovog. TuTrol
OKNVOBETNUEVWY YEYOVOTWY UTTOPEI va TTepIAauBavouy:

0 Avakoivwon o1 Twpa oepRipeTal TO aTTOYEUMATIVO TOAI-

0 Avakoivwaon KAApou yia Ta JEAN:

0 Tnv évapgn dpacTnpIoTATWY OTTWG TIG TIPWIVES PEAWDIEG.

YTrapxouv poAdia o€ OAa Ta KUpIa TUAMATA TG AéoXNG YIa va PuTTopouV Ol
TEAATEG va yvwpilouv OTI N wpa TTepvAEel. To TTPOCWTTIKO Ba A€l TNV WP
OTaV AVAKOIVWVEI dpAcTNEIOTNTEG OTN AéoXN.

10. Oikovopikég ZuvaAAayég
2' autov TOV XWPO BeV £LapyupwvovTal ETTITAYEG ATTO TTEAGTEG.

Mia Trivakida TTou To ypd@el autd eP@avideTal 0To OTABUO Tou Tauia aTnVv
aiBouca TTaIXvIdIoU.

Ta képdn kaTtw atd $1,000 atmd Ta pnxaviuaTa Taixvidiou o€ autdv Tov
XWpPOo gival TTANPpWTED o€ HETPNTA f/Kal eTITAYH. ZUP@WVA JE TO VOUO OAa
Ta KEPON 1 01 cUCCWpPEUPEVES TTIoTWoEeIG $ 1,000 A TTEPICTOTEPO TTPETTEI VO
TTANpWVvovTal TTARPWG PE ETTITAYA TTOU OV gival TTANPWTEA O€ HETPNTA.
AuTA Ta KEPDON OEV TTAPEXOVTAI WG TTICTWOEIG UNXAVNHATWV.

Alatnpeital Prize Payment Register (KatdAoyog MNMAnpwuAg Awpwv) otnv
aiBouca TraiyvidIou.
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11. Ala@Ruion Kai 5paocTNPIOTNTEG TTIPOWONONG

ATtrayopeuetal To d1aPnUICTIKO UAIKO TToUu Oev TTEPIEXEI DlEUBUVON TwV
TTPoIOVTWY HAekTpovIKwv MnyxavnudaTtwyv Tuxepwyv Maixvidiwv (EGM) oTn
Biktwplia.

'OAN n dia@ApIon TTou dev oxeTiceTal he EGM kal TTou avaAaupBavel n idia n
d1evBuvaon Tng Aéoxng 1 yia Aoyapioud NG Aéoxng Ba cival cUPQWVN PE ToV
KwdIKa deovToloyiag TTou £xel uloBeToel To Australian Association of
National Advertisers (AuoTpaAiavog ZUAAoyog EBvikwv Ala@nuioTwy)
(see Appendix B) (BAétreTe To TTapdpTnua B).

KdaB¢e peAAovTiKA dlagruion Kai dpacTnpiotnTa Tpowdnaong Ba eEeTaoTei
EvavTl hiag AioTtag eAéyxou TTou avatTuxenke atmo Tov Kwdika Asovtoloyiog
AANA yia va dlao@alideTal n ouppdpewaon.

Mepaitépw, autr) N Aéaxn Ba diac@alicel 6TI TO SIGPNUICTIKO PAG UAIKO:

0 O¢gv Ba gival weudég, TTAPATTEIOTIKO 1 atraTnAS 600V apopd
atroédoaon, dwpa i TOaveTNTEG KEPOOUG.

0 O¢gv Ba gival TTPOGBANTIKAG | alIoXprg eUONG:

0 Ogv Ba dnuioupynael TNV evtuTTwan 611 0 TCOYOC €ival yia AoyikA
OTPATNYIKN YIO OIKOVOUIKA KOAUTEPEWD.

0 O¢tv Ba TTpowBdei TNV KaTavdAwaon aAKoOA KaTd Tnv ayopd TTPOIOVTWY
TUXEPWV TTAIXVIOIWV"

0 Ba éxel TNV ouvaiveon OTToIoUBATTOTE ATOUOU TTOU avayvwpileTal OTI
£xel Kepdioel dwpo TTpIv T dnUOocicuar] Tou.

Victorian Gaming Industry Responsible Gambling Code of Conduct page 12 of 13



12. YAomoinon Tou Kwdika

O Kwdikag gival EPOG TwV TTANPOQPOPIWYV KATATOTTIONG TToU OiVETAI GTO
Kaivouplo TTpoowTTIKG OTav eKIva TNV atmacXoAnan Tou. MEAN Tou
TTPOCWTTIKOU TTou ATav AdN amacyxoAolupeva étav eionyRdnke o Kwdikag £€xouv
NGBl KOTAPTION OXETIKA PE TO OKOTTO, TTEPIEXOUEVA Kal dIadIKaaTieg Tou.

O¢uara TTou Biyouv To TTPOCWTTIKS 1) TTEAATEG OXETIKA PE TOV KWOIKa TTRETTEI va
avagépovtal atov YTTAAANAo Y1reuBuvou lMaixvidiol/AleuBuvTr] o€ uTTnpPETia yia
TNV TTPOCOXI] TOU.

MEéEAn Tou TTPOCWTTIKOU TTOU UAOTTOIOUV Kal UIOBETOUV ATTOTEAECUATIKA TIG
TPaKTIKEG 0TOV KWdika Ba avayvwpifovTal atrd 1n dieuBuvon Tng Aéoxng.

13. Avabswpnon Tou Kwdika

AUTOG 0 KWdIKAG eTTaVECETACETAI £TNCIWG YA va dlao@aAideTal OTI gival
OoUMQWVOG e Tov Nopo TTepi Tuxepwv Maixvidiwv Kal oTToIETONTTOTE AAAEC
UTTOUPYIKEG dlatayég. ETTiong, N AsiToupyia Kal aTTOTEAECUATIKOTNTA TOU
Kwdika yia Toug Tponyoupevous 12 yAveg Ba etmavegeTaoei Ty idia wpa. H
emmavecEéTaon €MIOIWKEI OXOAI aTTO OAOUG TOUG OXETIKOUG EVOIAPEPONEVOUG,
OUNTTEPIAQUBAVOUEVWY TOU TTIPOCWTTIKOU TNG AEOXNG, TWV TTEAATWY KAl TWV
UTTNPECIWY OTAPIENG YIa TTPoBAANaTA T(OYOoU.

O1 atraitoupeveg aAAayég Ba onueiwBolv Kai £TTeITa Ba uAoTToINBoUV GTTOU
gival duvatd. Otroieaditrote aAAayég Ba kataxwpnBouv atov PdkeAo /
KatéAoyo Y1reuBuvou lMaixvidiol Tou xwpou.
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